CLAIM FORM IN SUPPORT OF BENEFITS .

] IN SETTLEMENT OF Mail this form to:
BMW-Bridgestone RFT Settlement

CHANDRAN v. BMW NORTH AMERICA, LLC, ET AL.
c/o Gilardi & Co. LLC

Complete this form only if you wish to make a claim for | po Box 808054

_ benefits available under the Settlement for Bridgestone | Petaluma, CA 94975-8054

Turanza EL42 Run Flat Tires.

THIS FORM MUST BE SUBMITTED AND POSTMARKED ON OR BEFORE NOVEMBER 8. 2010. THIS DEAD-
LINE MAY BE EXTENDED BY THE COURT. VISIT THE SETTLEMENT WEBSITE FOR CURRENT DEADLINE.

I. CLAIMANT INFORMATION. (Do Not Use Pencil or Red Ink)

Date of Purchase or Lease (approximate if necessary):
/ /
Vehicle Model Year:| | | | | MM DD vy

Model: | | | | ] ]

Vehicle Identification Number: | | | | | | | | | | | | [ | | | | |

Please legibly print Name and Mailing Address Below

First Name Last Name

Address 1

Address 2

N I e I I
City
L[] N I I N oy A

State Zip Code

(O Title/Lease documents attached. .
2) Please attach a copy of your title or lease documents or

O Title/Lease documents NOT attached. explain why you cannot (Required).

If your title or lease documents are not attached, please explain why:

** You should supply all of the information requested on this Claim Form that you have in your possession. If a section is marked as
“required,” you must complete it in order to obtain benefits under this Settlement.

QUESTIONS? CALL TOLL-FREE 1-877-571-8674 OR VISIT www.gilardi.com/BMW-BridgestoneRFT
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3) Do you still have any of the tires that originally came with your vehicle?
O Yes O No

If “yes,” please provide the “DOT” number from each of the original tires. The illustration above describes how to find the
DOT number on the sidewall of your tires. For example, in the illustration above, the DOT number is “DOT EJHS8 DCJ 4905.”

4) If you have replaced the tires on your vehicle, what was the tire mileage (or odometer reading if the tires had
been in continuous use on the vehicle) when you replaced the tires? (Required)

5) a. Were the tires replaced for excessive noise and/or irregular wear? If so, please describe or explain.
(Required)

b. When and where did you replace the tires?

c. What kind of replacement tires were installed and what, if anything, did you pay to replace the tires? (Please
provide manufacturer, tire name, style, DOT number, etc.).

Attach documents which support your responses to this question, including documents showing your
actual costs for the replacement tires and labor to replace the tire (receipt, invoice, repair order, credit
card statement, cancelled check, or other proof of payment). (Required)

6) Did you experience the condition described in the Class Notice with your tires? (Required)
O Yes O No

If “yes,” what was your tire mileage (or odometer reading if the tire had been in continuous use on the vehicle)

when you first noticed the condition? You may approximate if you do not know or recall the exact mileage.
(Required)

Mileage:

QUESTIONS? CALL TOLL-FREE 1-877-571-8674 OR VISIT www.gilardi.com/BMW-BridgestoneRFT
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7) Did you make any note or record of your tire mileage (or odometer reading at that time) at the time you first
noticed the condition described in the Class Notice?

O Yes O No

Attach any documents reflecting such note or record.

8) How did you notice the condition described in the Class Notice? Describe in detail all visual observations,
anything you heard or anything you touched or felt that you believe relates to the condition. (Required)

9) How soon (in months or miles) and in what manner did you first report the condition described in the Class
Notice to BMW (e.g., BMW authorized dealership BMW customer service) or a third party (e.g., Bridgestone,
Bridgestone customer service, Bridgestone-affiliate service center, federal/state/local agency or official, Better
Business Bureau, Discount Tire, blog posting, etc.)?

O Thave attached documents reflecting my report to BMW or to a third party

10) If you did not immediately, or ever, report the condition described in the Class Notice to BMW (e.g., BMW
authorized dealership, BMW customer service) or a third party (e.g., Bridgestone, Bridgestone customer service,
Bridgestone-affiliate service center, federal/state/local agent or official, Better Business Bureau, Discount Tire,
blog posting, etc.), or do not have any documents reflecting such a report to BMW or to a third party, please
explain why (this is required if you are seeking reimbursement for replacement after using the tires for more
than 20,000 miles)

11) Did you receive any other benefit (“goodwill” or other pricing adjustment, coupon, reimbursement, or refund
from BMW, Bridgestone, or any person or entity, such as a tire insurance program) in connection with the
replacement of your tires? Describe (Required).

12) If you received any other documents from the tire service center or provider at the time you replaced the tires,
please attach a copy of all such documents.

O Confirming documents attached.

© T do not have confirming documents.

QUESTIONS? CALL TOLL-FREE 1-877-571-8674 OR VISIT www.gilardi.com/BMW-BridgestoneRFT




COMPLETE THIS CLAIM FORM AND MAIL IT, POSTMARKED ON OR BEFORE NOVEMBER 8, 2010,
TO:

BMW-Bridgestone RFT Settlement
c/o Gilardi & Co. LLC
PO Box 808054
Petaluma, CA 94975-8054
I declare under penalty of perjury of the laws of the United States of America that the
foregoing information supplied by the undersigned is true and correct to the best of my

knowledge, information and belief.

Executed this day of ,
(Month)

n ,

(City) (State)

(Sign your name here)

(Type or print your name here)

(Capacity of person signing - if applicable)

QUESTIONS? CALL TOLL-FREE 1-877-571-8674 OR VISIT www.gilardi.com/BMW-BridgestoneRFT
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